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Research question:

To what extent does our Moodle
design template support inclusive
practice in relation to neurodiverse
and disabled students?
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Why does it matter?

e 21% students at CSM declare a disability
(nationally 17% population)*

* Social model of disability at UAL.

* Legal requirement: Anticipatory
adjustmentsand WCAG 2.1 AA

* Improved functionality and design will
benefit everyone.

For me:
Unit 1 — Identified need to hear the voices
of disabled staff and students directly.

Blog: more detail on
rationale and context.

*UAL Dashboards 2023 and Office for National Statistics 2021



Action research cycle:

(research/data collection) \

Development of Moodle pages ‘ act reflect
during past two years (implementation) (critical reflexivity)

plan
(strategic action plan)

Action

research
’ project
observe \ l

act reflect

& plan (—//

observe \

act reflect
k plan «—//
O'Leary's cycles of research cited in Koshi, Koshi, and
Waterman, (2011) Action Research in Healthcare etc.



Participants:

Volunteered their time to help.

2 members of staff

4 students

e 2 different courses —one
Foundation, one BA

The chart shows how they
identified, but | was very aware
they don't represent these
groups and they will also identify
in many other ways.

Blind or visually impaired

ADHD

Autistic

Dyslexic

1

2 3

Blog: more detail on
recruiting participants.



Are you aware of the

What happened? R ™ ity e

* Methods: Online questionnaire,
semi-structured interviews,

draWIngS' & Is Moodle an important pa Howwe”does
* Approach: participant-centred — | :,i,';ﬁ“t”hyi,‘,’;‘;‘t”dy' or just a [With an
Standpoint Theory and

Intentionally Equitable Hospitality.

4. Thinking about your course Moodle page(s), to what extent do you agree with these
statements?

Strongly Strongly
agree Agree Disagree disagree
e o o o o Blog: Research methods

on my
course.

selection/design and UX

| can find and neurodiversity and
what | need O O O O dlsablllty

fairly quickly.



Can you draw your experience of Moodle?

‘It's like walking through like a kind of cloudy park like a misty park during like those crappy

fall days where it's like sometimes there’s a little bit of visibility and | sort of know where
Q»D I’'m going and sometimes I’'m trying to find something but | don’t really know what it is, and
everything is kind of foggy, so it'll take me like 15 mins or so but the park is only so big so

I'll get to it at some point.” Excerpt from voice drawing



Thematic analysis

'The purpose of TA is to develop
patterns of meaning (‘themes’)
across a dataset that address a
research question.

(Braun and Clarke, no date)
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Support from staff

Support from staff

Support from staff

Thematic analysis: Coding
and categorising
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Deciding on themes

Visual clues
- how do
they help
or hinder?

Role of

Moodle as
part of
studying.

1T

w | Towhat extent does'our Moodle design” |
template support Inclusive practice in
relation to neurodiverse and disabled

students?

Wider role of staff
in supporting
access to course
information via

Moodle.

Content: naming 2

Moodle:... :

Impact of
information
organisation,
from whole page
to naming of
documents.

Blog: Trying out
thematic analysis



Project
findings:
4 Themes

1. Moodle plays an
important role in

learning and
teaching.

'Moodle is the platform
that links students and
tutors together... like a
bridge'. Participant 1

'| think if that wasn't
there | definitely would
have failed.'

Participant 3

2. Organisation of
content has a critical

impact on the user
experience.

‘Sometimes it just feels
like you're overloaded
with information.
Participant 2

"...the title doesn't relate
to anything in the
group... That is the
document, but you just
don't realise that.’
Participant 4



Project
findings
continued:

3. Presentation
matters: clean, clear

and simple is best.

‘I think to have it bare
bones, but like you’ve got
what you need, | think
that’s the best way'
Participant 5

‘I personally like it where the
bold and the colour is
introduced because |
compute that more than a
big chunk of text’.

Participant 1

4. Staff guidance, or
lack of, makes a
significant difference.

Blog: full analysis
and report



Research question: To what extent does our Moodle design template
support inclusive practice in relation to neurodiverse and disabled
students? Partially...

Positive features: Areas for improvement:
» Moodle is important for participants ~ * Clarity and consistency in the naming
and provides flexibility. of documents/signposting.

e Contentis reliably available. Provide lecture recordings.

* Headings, spacers, bullet points, Reduce the amount of text.

colour reduce cognitive load. Better training and support for staff:

e Usable via a screen reader. More use of colour-coding.

Blog: full analysis and report



Next steps:

(research/data collection) \

Development of Moodle pages ‘ act reflect
during past two years (implementation) (critical reflexivity)

plan
(strategic action plan)

Action

research
’ project
observe \ l

act reflect

Development of CSM ’ & plan 4—/

Moodle template.

Changemaker project observe \
act reflect
‘¥ plan (_/
O'Leary's cycles of research cited in Koshi, Koshi, and Blog: Looking back on ARP y

Waterman, (2011) Action Research in Healthcare
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